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Saint-Gobain Solar Gard LLC (“SGSG”) provides the following supplemental 
warranty coverage to the Panorama® Window Films Limited Residential or 
Commercial Product Warranty in the event you purchase this additional 
coverage as set forth in section 2 below.

1. Incorporation of Warranty: The applicable Panorama® Window Films 
Limited Residential or Commercial Product Warranty (the “Warranty”) is 
attached to this Optional Preferred Limited Warranty, and is incorporated 
herein in its entirety, with regard to the applicable SGSG Panorama® window 
films (the “Products”), as set forth below:

Installation Type:	 n	Residential	 n	Commercial

Film Type Purchased:	 n	Panorama® Solar Films	 n	Panorama® Safety Films

2. Additional Warranty: If the installation of the Product indicated in section 1 
expressly voids an original window manufacturer’s glass or insulated glass (IG) 
unit seal failure warranty (“Window Manufacturer’s Warranty”), and a 
warranted failure occurs to which the Window Manufacturer’s Warranty would 
have applied, SGSG will pay the cost of replacing the window glass 
(containing the Product) with window glass of same or similar value and will 
also replace the Product on the new window glass; provided, that if the same 
Product is not available SGSG may replace with a similar product at its sole 
discretion (the “Optional Preferred Limited Warranty”). IN NO EVENT SHALL 
THE OPTIONAL PREFERRED LIMITED WARRANTY EXTEND BEYOND THE 
DURATION OF THE WINDOW MANUFACTURER’S WARRANTY OR EXCEED 
ANY REPLACEMENT VALUES OR ALLOWANCES AS DEFINED BY THE 
WINDOW MANUFACTURER’S WARRANTY’S TERMS.

3. Warranty Period for Additional Warranty: This additional coverage set 
forth in section 2 begins on the date this Optional Preferred Limited Warranty 
is purchased, and approved by SGSG, and extends for the warranty period of 
the Window Manufacturer’s Warranty. 

4. Limitations: The limitations set forth in section 5 of the Warranty remain 
applicable, except that:

SGSG’S TOTAL LIABILITY UNDER THIS OPTIONAL PREFERRED LIMITED 
WARRANTY IS SUBJECT TO A MAXIMUM COMBINED WARRANTY 
CLAIM LIMIT OF $1,000 ON A PER-WINDOW BASIS; AND THERE IS A 
DEDUCTIBLE OF $50 PER WINDOW TO BE PAID BY CONSUMER.

THIS OPTIONAL PREFERRED LIMITED WARRANTY IS NOT AVAILABLE IF 
THE WINDOW MANUFACTURER’S WARRANTY HAS EXPIRED PRIOR TO 
THE INSTALLATION OF THE PRODUCT OR IF THE WINDOW 
MANUFACTURER’S WARRANTY IS TERMINATED OR VOIDED UNDER ITS 
OWN TERMS.

SGSG shall only be liable for items expressly covered by the Window 
Manufacturer’s Warranty, and this Warranty is subject to the terms and 
conditions contained in such warranty, including, without limit, the specified 
exclusions.

5. How to Purchase this Optional Preferred Limited Warranty: You must 
apply for this Optional Preferred Limited Warranty by submitting the 
application located at the bottom of this Warranty to SGSG, and paying an 
application fee of $125 or of $0.65 per each square foot of Product installed, 
whichever is greater. Upon SGSG’s approval of your warranty application and 
payment of the foregoing fee, you will have coverage under this Optional 
Preferred Limited Warranty.

To apply for the Optional Preferred Limited Warranty, SGSG requires the 
following:

(a)	All parts of this properly completed warranty application (for validation 
stamping).

(b)	A copy of the Window Manufacturer’s Warranty.

(c)	A copy of the work sheet indicating the number and location of:

(i)	 All windows covered by manufacturer’s glass warranty.

(ii)	 All windows that will have Panorama® program window film installed.

(d)	A copy of the dealer’s proof of purchase invoice (if installation has been 
completed).

(e)	An application fee check made out to Saint-Gobain Solar Gard LLC.

(f)	 A copy of the film-to-glass application checklist (Catalog PDF0322PAN 
and located in the Dealer Corner on the website  
www.panoramafilm.com) if applicable.

(g)	Send this Optional Preferred Limited Warranty application to:
	 Saint-Gobain Performance Plastics
	 Panorama® Department
	 8575-A Somerset Drive
	 Largo, FL 33773

6. Repair: All Optional Preferred Limited Warranty repair service must be 
made by a SGSG authorized warranty repair service provider and be approved 
by SGSG prior to service. 

7. Requirement for Application: An application to purchase the Optional 
Preferred Limited Warranty must include all windows having Panorama® 
window film installed on them. Partial warranty coverage is not permitted, and 
voids this Optional Preferred Limited Warranty. 

8. Covered Persons/Companies: If approved, the Optional Preferred Limited 
Warranty will be provided to and applies to, the person or entity named below. 
THIS OPTIONAL PREFERRED LIMITED WARRANTY IS NOT TRANSFERABLE.

9. Application/Information: You can apply for the Optional Preferred Limited 
Warranty for up to 30 days after the date of the Product installation. However, 
the Optional Preferred Limited Warranty coverage does not begin until SGSG 
approves and returns this Warranty to you, marked approved. In the event that 
an application is not accepted and coverage is denied, SGSG will refund the 
warranty application fee. SGSG reserves the right to reject any Optional 
Preferred Limited Warranty application for any reason which it deems, in its 
sole opinion, to be appropriate and reasonable.

WHITE: Customer / PINK: Dealer

Panorama® Optional Preferred  
Limited Warranty

Name/Company name: 	

Title: 	 Telephone number: 

This Optional Preferred Limited Warranty application becomes valid only when this box is 
stamped, signed and dated by a representative from SGSG.

Name/Company name:  	

Telephone number: 

Name of installer (and ID number, if applicable): 

A 	 CUSTOMER INFORMATION

FOR OFFICE USE ONLY

B 	 DEALER AND INSTALLER INFORMATION

Address: 

City: 	State: 	Zip: 

Address: 

City: 	State: 	Zip: 

Date of installation: 

North film type: 	 Sq ft: 	 Roll #: 

South film type: 	 Sq ft: 	 Roll #: 

East film type: 	 Sq ft: 	 Roll #: 

West film type: 	 Sq ft: 	 Roll #: 

Misc. film type: 	 Sq ft: 	 Roll #: 

C 	 PRODUCT INSTALLATION INFORMATION

Was the film automatically pre-approved for coverage?	 n	Yes	 n	No

If not, was a Film-to-Glass Application Checklist (Catalog PDF0322PAN) submitted and written approval received prior to installation (see section 7 of warranty)? 	 n	Yes 	 n	No

If Yes, please insert Film-to-Glass Tracking Number (located at the bottom right corner of the approved Film-to-Glass Application Checklist (Catalog PDF0322PAN)): 

D 	 INVOICE AMOUNT

	 Clear	 Clear insulated 	 Tinted/reflective	 Tinted/reflective	 Low-E insulated	 Other 
	 single pane	 glass (IG) unit	 single pane	 insulated glass	 glass (IG) unit 
				    (IG) unit

	 n	 n	 n	 n	 n	 n	

	 n	 n	 n	 n	 n	 n

	 n	 n	 n	 n	 n	 n

	 n	 n	 n	 n	 n	 n

	 n	 n	 n	 n	 n	 n

I hereby acknowledge that I have read the terms of this warranty, and I agree to the terms and conditions of this 
warranty. I acknowledge that this warranty is not valid unless signed below.

Customer signature: 	 Date: 

Dealer signature: 	 Date: 

Retain this completed document with proof of purchase in your records.

Product amount: 

Labor: 

Subtotal: 

Sales tax: 

Total: 

If additional space is needed, contact the Warranty Service Department.


